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THE ATOPIC DERMATITIS PATIENT JOURNEYPRESENTATION



• Better understand the experiences, care, treatments,pain points, and gaps in care along the patientjourney
• Represent patients and caregivers authentically, andhave their experiences honoured and validated
• Help multiple stakeholders understand the journey,the barriers, and the gaps in care for Canadian ADpatients

OUR GOAL



• Based on patient and caregiver interviews,focus groups, and surveys
• A 2020 validation survey included responsesfrom 1,057 patients and caregivers from acrossCanada
• Journey iterations were validated and editedalong our process

METHODOLOGY



THE ATOPIC DERMATITIS PATIENTJOURNEY
LIVING WITH RECURRING FLARES
CRISIS DRIVES ACTION

MAPS









INTERMITTENT FLARES• More common for mild patients

FLARE PATTERNS

CONSTANT STATE OF FLARE• More common for moderate and severe patients



DATA HIGHLIGHTS







PATIENTS AND CAREGIVERS WORRY THAT HEALTH CARE PROVIDERS:
• Won’t see their skin during a flare• Won’t actually examine their skin• Don’t understand or address the needs of patients with skin of colour



AD PATIENTS NEED AND DESERVE
• Compassion, empathy, and understanding• Education• Appropriate and timely care• Customized care plans with provider integration• Treatment adjustment BEFORE a crisis• Mental health support• More research• More treatment choice



eczemahelp.ca/journey



THANK YOU


